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Abstract

The study aimed to identify the impact of product quality on the level of customer satisfaction of
food companies in Jeddah, where the study was conducted during the academic year (2024/2025).
The study adopted the descriptive analytical approach and the questionnaire as the primary data
collection tool, where the study community consists of clients of five companies, all working in
the field of dietary foods in the city of Jeddah. The number of distributed questionnaires amounted
to (147) questionnaires, of which (141) were recovered, and after examining the gquestionnaires,
(29) of them were excluded because they were not suitable for analysis. Thus, the number of
questionnaires valid for analysis is (112) questionnaires, which represents (79.43%) of the total
number of questionnaires recovered, were analyzed based on the SPSS statistical analysis program.
The study reached a set of results, the most important of which are: The presence of a statistically
significant effect of product quality (tangibility, reliability, safety, responsiveness, empathy) on
customer satisfaction within the group of food companies in Jeddah at a significant level (¢<0.05),
and the presence of statistically significant differences in the opinions of the study sample about
the quality of food products provided to them attributed to the variable (Gender, Age, Educational
Qualification, Financial Income) within the group of food companies in Jeddah at a significant
level (0<0.05).

The study recommended a set of recommendations, the most important of which are: Maintaining
product quality to continuously meet customer needs and desires. Companies must focus on quality

dimensions, which have a significant impact on customer satisfaction, through continuous
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improvement processes aimed at satisfying customer needs and desires. Keeping pace with
changes and customer desires and expectations with the aim of retaining existing customers and
attracting new ones. Establishing a quality department within the company, specializing in
coordinating between its departments in the field of training and education necessary to achieve
appropriate quality.

Keywords: Quality, Dimensions of Product Quality, Customer Satisfaction, Food Companies.
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Test of Homogeneity of VVariance
Levene Statistic| dfl df2 Sig.
gl 33 g Based on Mean 5.688 1 110 .019
Based on Median 4.134 1 110 .044
Based on Median and with
) 4.134 1 105.000 .045
adjusted df
Based on trimmed mean 5.809 1 110 .018
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Test of Homogeneity of Variance?

Levene Statistic dfl df2 Sig.
gl 33 g Based on Mean 1.588 1 107 210
Based on Median 2.170 1 107 144
Based on Median and with
_ 2.170 1 102.688 144
adjusted df
Based on trimmed mean 1.539 1 107 218
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Test of Homogeneity of Variance?

Levene Statistic,  dfl df2 Sig.
il 3asa Based on Mean 5.886 3 104 .001
Based on Median 3.919 3 104 .011
Based on Median and with
) 3.919 3 88.987 .011
adjusted df
Based on trimmed mean 5.883 3 104 .001
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Test of Homogeneity of VVariance

Levene Statistic,  dfl df2 Sig.
gl 33 g Based on Mean 2.714 3 108 .048
Based on Median 2.743 3 108 .047
Based on Median and with
_ 2.743 3 91.903 .048
adjusted df
Based on trimmed mean 2.739 3 108 .047
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Test of Homogeneity of Variance

Levene Statistic,  dfl df2 Sig.
el B3 g Based on Mean 18.479 3 108 .000
Based on Median 13.611 3 108 .000
Based on Median and with
13.611 3 84.858 .000
adjusted df
Based on trimmed mean 18.988 3 108 .000
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