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Abstract:

This research aims to study the impact of applying artificial intelligence (Al) technologies in
human resources management at the University of Anbar, by analyzing the role of these
technologies in improving recruitment efficiency, performance evaluation accuracy, identifying
training needs, and increasing employee satisfaction. Al tools are versatile and offer a wide range
of applications for HR teams, helping them complete tasks faster and more comprehensively than
ever before. The new era of human task management ensures the elimination of routine processes
and manual management responsibilities and their transfer to technological systems and tools. A
descriptive analytical approach was used to collect data through questionnaires directed at
university employees. A sample of 100 university employees was selected, representing 40 HR
staff and 60 faculty members. Data was analyzed using appropriate statistical methods such as
correlation analysis, variance tests, and t-tests. The research was conducted from January to
December 2024. The results showed that the application of Al in recruitment contributed to
accelerating the process and increasing its accuracy, and that Al-based assessments were more
accurate and objective than traditional assessments. Al also found that it helped better identify
training needs, leading to improved professional performance. However, some challenges were
identified, such as resistance to change and a lack of training in the use of these technologies. In
light of the findings, several recommendations were made to improve the application of Al at the
university, such as enhancing training and qualification, managing change effectively, and

developing the technological infrastructure.

Keyword: Artificial Intelligence, Resource Management, Performance Evaluation, Employee
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