£ Olwlylly Sgondl it ddgull dlxt 65 shaoYl - 6 wlaibl
I]RSP International Journal of Research and Studies Publishing
ISSN: 2709-7064

(X
v

£ 2025 Luyle 20 : il gy

plss Olalw § dadll Ylod e dolame dulys) HL,dN 351 dubes o elbaall s pluseul 31
(Ldgud) do =l dSdatb) § dovall 8)l3g) dsld) duseal) (bl dglie
The Impact of Using Artificial Intelligence on The Decision-making Process (A Field Study
on The Committees for Adjudicating Violations of The Health Professions Practice System
Affiliated with The Ministry of Health in The Kingdom of Saudi Arabia)
Jed e G e Gy plagu /B giSA
Ll ¢ oSl dnalan cJlae Y1 510 A4S cJlae Y1 5 10l (A ol 53S0
Email: Semo.Aj99@Gmail.Com

GRS Crangal /)5Sl
Ll ¢ oSl dnala cJlae Y1 510 A4S cJlae Y1 510l (A ol 53S0
(adi gl dana /) giSal)
L 8 () 53 ¢ 58y 50 dmalan (Jlae W13 )] dol ) 53S0

sd) Al Gadla
i b daadl) clad 8 ) a1 Aas) 5 4oyl Gllead) e elia¥) oSO el il gl ) dul il céa
SV alall JOA Gl all ol ja) a3 i s gmaall Ay yall ASLaall 8 Al 5 ) ) 5l Aadil) dpmiall (gl A5l e alda
paal) i) ) 50 GLISEL) JMA 5 2030 ASlaall 45 aed () g dpale daalie Sl 12 Jiay (2025/2024)
SSAN L W g o)) oSy Gl LK) e Gl S g lY) Ll Gty Claagall 30U Gy ad b
iy siase callals Baiea 4y 1ol il 8 Ay i) eUad¥) Jli 5 A liail LSl Cpman ) ) 3LASH ay jui A e lilaa)
i olee S A el bl gkl Al i ¢ SIS 5 (g 50 aglday Al all o2 ety Bagall 5 280 (e e
Jie de gite @l gl aladiuly ULl pes & Gun o sl deagll meial) e dulall b &l cadie) oY)
e mia (e GplaY) Calalall 5 )l s3ae (e @ liia (205) Al calad Ailazal) cilaadall 5 ecidUliall ccilbilygiu)
O il & yedal (SPSS) zeebi aladinly bl dalas (5 a WS dgnall gl A gl 3 clillane 8 Juail) lad
b pesd Lae ol )l ac 5 A58y Clady by aali JMA (e A A3 Alae s o (S e lihal] (1S3
el e 38 5l (il sall ety Lao i s ) algeal) Al e Al Sl g of 85 LS Lo gy 5 Lgmy o
A ) dpiall Al Coraca W ol ¢Galail) (3ae 28 Aline ciliand 2 sa s (g0 Ao Hall €S (@lld pa g Al Al il

D Aanadie D pd el Aol du Al Cua ) dacadidl CleUSH (aliy cbawgall Jals sl daglie
) 5 4 ) il JelSE) ae i il auiag s el ) Agiall Al ok 8 L) cGalalall ) e
AsA

Aol (gl A g) e aldas ¢ )l 3as) ¢ elihal) oS3 dalidal) cilals)

ITRSP
5 £ 2025 uta | giad) g ualdd) jlaa) | Gudbeal) alanall | ciluad jall g & gad) il 4 gal) ddanal)



mailto:Semo.aj99@gmail.com

4,_’ Olwlylly Sgondl it ddgull dlxt 65 shaoYl - 6 wlaibl
S I]RSP International Journal of Research and Studies Publishing
ISSN: 2709-7064

£ 2025 Luyle 20 : il gy

The Impact of Using Artificial Intelligence on The Decision-making Process (A Field
Study on The Committees for Adjudicating Violations of The Health Professions
Practice System Affiliated with The Ministry of Health in The Kingdom of Saudi

Arabia)
Dr. Seema Saeed Abduljabbar
DBA in Business Administration, College of Business Administration, University of Lincoln,
Malaysia
Email: Semo.Aj99@Gmail.Com
Dr. Abhijit Ghosh

DBA in Business Administration, College of Business Administration, University of Lincoln,
Malaysia
Dr. Mohamed Anas Shamsy
PhD in Business Administration, University of Bourgogne, Dijon, France

Abstract:

The study aimed to predict the impact of artificial intelligence technologies on administrative
processes and decision-making in the committees for resolving violations of the health
professions practice system affiliated with the Ministry of Health in the Kingdom of Saudi
Arabia, as the study was conducted during the academic year (2024/2025). This research
represents a scientific contribution that aims to support the Kingdom's Vision 2030 by exploring
the role of modern technologies in enhancing the efficiency of institutions and improving their
administrative performance. The research focuses on the potential that artificial intelligence
technologies can provide in accelerating decision-making, improving operational efficiency, and
reducing human errors in complex administrative environments that require high levels of
accuracy and quality. This study is characterized by a predictive and exploratory nature, as the
studied technologies have not been applied practically yet. The researcher relied on the
descriptive analytical approach in the study, as data were collected using various tools such as
questionnaires, interviews, and field observations. The sample included (205) participants from
decision-makers and administrative workers from the members of the committees for resolving
violations of the practice of health professions, and the data were analyzed using the (SPSS)

program. The results showed that Al can improve the decision-making process by providing
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accurate data and analysis that support decisions, which contributes to accelerating and
increasing their accuracy. It is also expected to enhance operational efficiency by automating
routine tasks, allowing employees to focus on high-value tasks. However, the study revealed
potential challenges that may hinder implementation, most notably weak digital infrastructure,
resistance to change within institutions, and lack of specialized competencies. The study
recommended developing specialized training programs to enhance employee skills, investing in
developing digital infrastructure, and developing policies that support the integration of human
expertise and smart technologies.

Keywords: Artificial Intelligence, Decision-Making, Health Professions Practice System.
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