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The Role of Charities in the Development of Volunteer Work (A Study Applied to

Charities in Jeddah Governorate)

Abstract:

This study aimed to identify the role of charitable societies in developing volunteer work in
Jeddah Governorate. The problem of the study stems from the researcher’s awareness of the
importance of the role played by charitable societies in meeting the needs of the local
community, providing charitable assistance and initiatives, and the importance of developing

their performance and raising their efficiency in line with the goals of the Kingdom’s Vision

2030. Despite the efforts made, there are still challenges facing charitable societies, the most

prominent of which is the lack of community awareness of the importance of volunteer work. To
achieve the goal of the study, the researcher relied on the social survey method through a field
study on a sample of workers in charitable societies in the governorate, where the sample size
reached (261) individuals. The data was collected using a questionnaire tool and analyzed using
SPSS. The results of the study showed that the reality of volunteer work carried out by charitable
societies in Jeddah Governorate is represented in its contribution to charitable, social and
humanitarian work, as well as in achieving social reform. The results also indicated that the
expected role of charitable societies in achieving their goals is represented in developing the
personal skills of volunteers, as well as seeking professional advice from specialists to activate
their programs. The results also revealed the existence of obstacles facing charitable societies in
achieving the goals of volunteer work, including weak media promotion of charitable societies’
programs and activities. The results also showed the existence of proposals put forward to
develop volunteer work in charitable societies in the Kingdom of Saudi Arabia, including
developing and equipping charitable societies in a way that qualifies them to perform their roles
effectively. The study recommended the necessity of having diversity in the work and programs
provided by charitable societies and not being limited to specific types of services at the expense
of other services that can be provided. It also recommended the necessity of activating and
empowering the role of women more in charitable societies’ programs, as the results indicated

the weakness of the role of women in these societies.

Keywords: Role, charitable associations, volunteer work, Jeddah Governorate.
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