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The impact of artificial intelligence on work systems and the position statement of the

Saudi regulator (an analytical study)

Abstract

This study aims to explain the concept of artificial intelligence, its importance and characteristics,
and its applications in the field of work, from examining CVs and job interviews, and its role in
the work environment through the application of electronic monitoring and performance
evaluation, and knowing the position of the Saudi regulator on this, as well as clarifying the role
of artificial intelligence in achieving the Kingdom's Vision 2030 related to work. To achieve the
research objectives, the researcher used the descriptive and analytical approaches, as this study
was conducted during the year 2024 AD, in light of the rapid developments in the field of artificial
intelligence and its impact on the labor market, in addition to the legislative and regulatory
developments approved by the Saudi regulator. In light of what was reviewed, the study reached
a set of results, the most important of which are: The Kingdom of Saudi Arabia supported the
direction of artificial intelligence through ambitious national strategies under the leadership of the
Saudi Data and Artificial Intelligence Authority (SDAIA), which aims to build an economy based
on artificial intelligence and enhance the culture of the "digital citizen" to keep pace with the digital
transformation and achieve the goals of the vision. Artificial intelligence also contributes to
improving efficiency and productivity in the work environment by automating processes such as
examining CVs, conducting interviews and evaluating performance, in an objective and rapid
manner. In light of the study results, the researcher recommends creating training and qualification
programs for employees and workers to adapt and deal with modern technologies, especially
artificial intelligence, in various fields of work, and the importance of legislating systems and
regulations that protect and regulate reliance on artificial intelligence in some jobs in which it has
been adopted to keep pace with rapid developments in artificial intelligence technologies, as new
legislation must include defining clear legal frameworks for the use of artificial intelligence in
various fields of work, setting standards to protect human rights and prevent discrimination
resulting from the use of algorithms, in addition to ensuring privacy and protecting personal data.
Keywords: Artificial Intelligence, Labor Law, Risks of Artificial Intelligence, Automation, Jobs,

Personal Data Protection Law.
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18 Saudi Arabia set to be biggest gainer from artificial intelligence in Middle East by 2030: PwC. (2023).
https://www.arabnews.com/node/2343161/business-economy
19 Saudi Arabia set to be biggest gainer from artificial intelligence in Middle East by 2030: PwWC. (2023).
https://www.arabnews.com/node/2343161/business-economy
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2L Résolution du Parlement européen n° 2020/2012 (INL) du 20 octobre 2020 contenant des recommandations
a la Commission concernant un cadre pour les aspects éthiques de I'intelligence artificielle, de la robotique et
des technologies connexes.

22 https://www.forbes.com/sites/ariannajohnson/2023/03/30/which-jobs-will-ai-replace-these-4-industries-
will-be-heavily-impacted/
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% Chouldechova, Fair prediction with disparate impact: a study of bias in recidivism prediction instruments.
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32 Saul Hansell, Google Answer to Filling Jobs Is an Algorithm, N. Y. Times (Jan. 3, 2007),
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3 Supreme Court of the United States, October 31, 1988, argued; May 1, 1989, Decided No. 87-1167
% Jerry Kaplan, Why Your Al Might Be Racist, Wash. Post (2018).
https://www.washingtonpost.com/opinions/2018/12/17/why-your-ai-might-be-racist/
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