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The impact of empathy with patients in improving the patient experience in the health

sector in The Kingdom of Saudi Arabia
Abstract

This study aims to explore how healthcare practitioners understand and evaluate the role of
empathy in their medical practice, its impact on dealing with patients, and to measure the impact
of empathy on improving the patient experience within hospitals and health facilities, including
increasing patient satisfaction and enhancing their confidence in the health system, and to provide
recommendations based on the research results in order to improve health policies and promote

the integration of empathy as an essential part of medical education and daily medical practices.

To achieve the research objectives, the researchers used the descriptive analytical approach, as the
study included 117 patients in Tabuk city, aged between 25 and 50 years, with a balance between
genders and diversity in social and cultural backgrounds. The researchers adopted the empathy
scale: The multidimensional "IRI" scale was used, which measures the cognitive and emotional
aspects of empathy, and was modified to suit the study environment. Based on the study results,
the researchers recommend enhancing health practitioner training programs on empathy by
providing intensive training courses for health sector workers to develop empathy skills, including
understanding patients’ emotional and psychological needs, integrating empathy into health
facility policies by including empathy as part of the core values and administrative policies of
health facilities, as well as developing empathy measurement tools by designing tools and
standards to assess the level of empathy among health care providers and its impact on the patient
experience, working to improve communication with patients and their families by encouraging
medical teams to communicate clearly and effectively with patients and their families using simple
and friendly language that shows empathy and care, using technology to enhance empathy by
taking advantage of technology such as health care applications that provide personal consultations
and focus on patients’ emotional needs, and monitoring and evaluating the patient experience
regularly by conducting periodic surveys to measure the patient experience and identify areas that

need improvement.
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