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The Reality of RFID Radio Frequency Waves System in King Abdullah University
Library at Umm Al-Qura University (Case Study)

Abstract:

University libraries play a crucial role in enhancing the cognitive and educational aspects within
higher education institutions by providing access to various types and forms of information
resources. These resources meet the needs and requirements of students, faculty members, and all
individuals permitted to use and access the library's holdings, So the current study aims to explore
the smart technologies used by King Abdullah University Library, which in turn help manage and
protect its holdings. Intelligent technologies have become a crucial component in all libraries,
particularly university libraries, to keep pace with the latest developments in the research field and
to enhance the process of knowledge sharing effectively and efficiently. This study seeks to
understand the reality of the Radio Frequency Identification (RFID) system in King Abdullah
University Library, identifying the main facilitations and advantages offered by the RFID system,
as well as addressing the challenges and difficulties arising from its use, The study concludes with
several key findings, including that King Abdullah University Library relies on smart technologies,
most notably the self-checkout machine and the RFID system. The RFID system plays an effective
role in managing and protecting the holdings of King Abdullah University Library. Additionally,
the RFID system has helped alleviate tasks and procedures for the staff at King Abdullah
University Library in both inventory processes and in protecting holdings from theft. One of the
prominent difficulties faced by the library staff is understanding the mechanism of using the RFID
system, along with the library’s lack of qualified personnel to handle the RFID system. The
researcher recommends conducting continuous training courses and workshops for the staff at
King Abdullah University Library and employing experienced individuals to use the technology
effectively and optimally.
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