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Administrative reform (Theoretical talk and challenging steps)

Abstract

This study deals with administrative reform and its principles, the motives and steps behind
working to achieve administrative reform, identifying the methods of administrative reform in
light of the experiences of some countries that have succeeded in adopting it, in addition to
presenting the theories that deal with reform and the obstacles that prevent its realization, namely
structural and infrastructural issues. The theories consisted of four different stages. It was found
that the Lebanese state is unable to do so due to its internal political turmoil.

Reform has been shown to privilege the working class, which is what the capitalist class opposes
and works to brake. The success of the reform process lies in the real will of the authority and its
provision of the necessary support to the concerned authorities, in return for which they enjoy
integrity, independence and transparency in the exercise of their work. As for the research
methodology, it was conducted according to the inductive-analytical approach, and the results
showed that it is imperative to emphasize the need to adopt good governance and reduce the
dominant administrative centralization in ministries and institutions, as this situation in Lebanon
is still heavily adopted, which does not provide employees with any way to complete their
transactions in areas that are not covered by administrative centralization. On the other hand, it is
necessary to adopt e-government, which is still restricted and lacking in Lebanon, as it is far from
the administrative work in most public administrations and institutions, which consumes the
citizen's time as a result of the accumulation of transactions, slowness and administrative red tape
that prevents them from being completed quickly. The most prominent recommendations were as
follows: Drawing public policy and developing reform programs, activating legislation that
combats corruption, implementing transparency in administrative work, and adopting a system of
good governance.

Keywords: Administrative reform, good governance, e-government, transparency, administrative

corruption, administrative development, development.
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