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The Use of Digital Applications in Knowledge Management and Volunteer Work Culture

by Communication Practitioners at the Ministry of Hajj and Umrah and the General
Presidency for the Affairs of the Grand Mosque and the Prophet's Mosque (A field survey)
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The Use of Digital Applications in Knowledge Management and Volunteer Work Culture
by Communication Practitioners at the Ministry of Hajj and Umrah and the General

Presidency for the Affairs of the Grand Mosque and the Prophet's Mosque (A field survey)

Abstract:

The study sought to identify the attitudes of communication practitioners in the Ministry of Hajj
and Umrah and the General Authority for the Care of the Holy Mosque and the Prophet's Mosque
towards the use of digital applications in the management of knowledge of the culture of volunteer
work. The study was applied to (100) individual practitioners of communication with the Ministry
of Hajj and Umrah the General Authority for the Care of the Holy Mosque and the Prophet's
Mosque and using the questionnaire tool. This study is one of the runaway studies that used the
media survey approach. One of the most prominent results shows the emergence of a degree of
interest in the process of identifying and storing knowledge about the culture of volunteer work
from the point of view of the investigators. The study sample came in the first order (the Ministry
and the General Authority for the Care of the Holy Mosque and the Prophet's Mosque are keen to
invest all plans to raise the volunteer culture of the public) by, a mother in the second order came
(The Ministry of Hajj and the General Authority for the Care of the Holy Mosque and the Prophet's
Mosque have new means of communication that allow the exchange of knowledge about volunteer
work). In light of the results of the study, the researcher recommends the need for the Ministry of
Hajj and Umrah to pay attention to employing institutional communication practitioners within the
ministry in proportion to the importance of that ministry in its dealings with many nationalities,
As the researcher noted that there is a severe decline in the number of institutional communication
practitioners in that ministry, and the need to attention to developing software that aims To transfer
knowledge of volunteer culture with the aim of providing an administrative climate that allows the
exchange of guidance information about Hajj and Umrah rituals, and training young people in
volunteer work and increasing guidance and training programmes, and investing all efforts and
plans that contribute to raising volunteer culture with the aim of developing society and upgrading
it to improve the image of the KSA in front of the public. and paying attention to the public’s
follow-up and comments on publications related to volunteer work, in order to improve the
services provided, and also to identify problems and difficulties that the public may face them.
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