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The Impact of Implementing Electronic Systems in Human Resources on the Performance
Level of the Healthcare Administration at King Faisal Specialist Hospital in Jeddah from

the Point of View of Doctors and Administrators (A case Study)
(rafiad) i s /ASald) o)
303 grall Ay el ASL) dallad) Baa AWK (Jlae Y 310 jrivale
aleal) dukae aala / giSA)

:\:\JM\ ;\,.u)aj\ alaall ¢3aa ﬁ.ﬂaj 5,0 6:\4).1).\3\ 5laY) o} y g3

s oaldiuall

& Lnaall BolaY) el g siee Ao A il o) sally A Y Aakail) Gadad 3 e Capeill Al all sda cuiaa
el bl anain) Aol Hall Calaal Gadd s o )oY 5 eLhY) ki dga s (e Baa anaddll Juad cllal it
i) andinl 38 5 (g )] Cala sa (48) 5 b (48) (e Al all A € oS5 38 5 (Al Al jo slad aladinly Lda )
Lauall dle 5l clers gl Galelall ald) (5 sise (1 5l (e il Bae ) Al Hall cila g5 el all 31018 Al
Aadai) gkt il aalS A g I Aaait) (aalat Jalad 5 i) il (5 sise (5 ¢ pa 5 SSIY) L) o sgiey
2alS Ay SIY) A pudly g S Y] s (s shae (s el e Apmaal) Al )l ladd Basa Gpeen] 4 1Y)
L) Gkt i see (5 5iume (5 (i pe Lpmuall e )l ladd B ga Cpaeadl A SIY1 Al Gk i
L) o) sall Aty alaid¥) axe sl pdnall Gl aal ey cadi e dmaall dle Sl Gladd Basa Gaea] dg 5 Iy
Jazy dpmuall cleoall il ol elaa¥ly A& Lo gl (mlissl s dglusy) Gl dlail) Jeds e dldal)
a0 slgan] Cilpa g3 Bam Al )all aa gty i Y aladiinl e danall cileadl) ilie 5508 ane 5 ¢ g yiSTY) dadaY)
ISy Aaladl) aladiind g Xl sy agtve 55 (uilh gall paiosall oy paill 18 8 IS (e A g SIY) Aalail) pe Jeliil) 5 apa il
o3 Jalii o) oy A el Ay jal) ASladll 8 Apmaall Al ) clend pllad 8 Ay s pSIY) Aadail) AE i (Jlad
dacly dae A Bla (8 2oliy lae (il gall G il )52l 3o 3aiy BLAN Jads BBl Gauad Cilasi) i)
Jand) 5 dpadil) La srcally (Slaty Lo U somis ¢l gl acall 635 Aaald 1) (ppasnd (o 38 5ill (g )5 puall (e B Jina g
lalall lleadl Cpnt ) saial) 5 dllad g 3ol agiilla g elal e o a8 15558y o)) laal @lld g cdaraall cans
Dslls o pall e (Saaa2e ST Aaral Ll alail) aladiind

B3 (pranaddl) Joag el i dgaaall 50y g bl 3 ) sall i g SIY) Aadail) sdsalidal) cilals])

IR

50 £ 2024 530 | Ogunaiilly puolid] shaodl | puolinl] Wkl | Slolsily Esgmd] i ddgwll dloed




5 SOlwlywly Sgond) it ddgul) dloxbl

X V, N\

C‘(}'{!HRSP International Journal of Research and Studies Publishing
ISSN: 2709-7064

55 slwol - 5 ekl

p 2024 930 20 : il gl

The Impact of Implementing Electronic Systems in Human Resources on the
Performance Level of the Healthcare Administration at King Faisal Specialist Hospital

in Jeddah from the Point of View of Doctors and Administrators (A case Study)

Abstract:

This study aimed at identifying the impact of implementing electronic systems in human
resources on the performance level of healthcare administration at King Faisal Specialist
Hospital in Jeddah from the point of view of doctors and administrators. To achieve the
objectives of the study, the researcher opted for the descriptive approach using a case study
method. The study sample consisted of (48) doctors and (48) administrative staff. The researcher
used the questionnaire as a tool for the study so that the study results reflect the study's
objectives and questions. The study on the implementation of electronic systems in the health
care services sector yielded several key findings. Workers in the sector show a high level of
familiarity with electronic systems. Strategies and plans for implementing these systems, crucial
for improving health care quality, are also highly developed. Furthermore, the provision of
electronic security and confidentiality is well-established. However, significant obstacles remain,
including a lack of focus on developing human resources to operate these systems, poor human
relations, and low cultural and social awareness among health service recipients about electronic
systems. Additionally, many health service recipients struggle to use the Internet.

The study's recommendations emphasize the need for continuous training for employees to
enhance their interaction with electronic systems and to raise awareness of their benefits. It also
calls for spreading the culture of electronic systems within the health care sector in Saudi Arabia.
Improving team relationships and creating a supportive, motivating work environment are also
crucial. Moreover, focusing on employee well-being, especially regarding psychological stress
and pressure, is essential to ensure efficient and effective job performance. Lastly, ongoing
improvements to internal operations and the use of health systems are necessary to serve a larger

number of patients and visitors.

Keywords: electronic systems - human resources - health administration - King Faisal Specialist
Hospital in Jeddah.
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