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Abstract

The current research aims to show the impact of the organization’s use of e-marketing on its
market share, as the research problem was summarized by answering the question: Is there an
impact of e-marketing on the organization’s market share. The current research relied on the use
of the descriptive approach based on a review of a number of previous (Arab and foreign)
literature Where the concept of e-marketing was explained in terms of its importance, objectives
and methods and clarification of its pros and cons, and then the concept of market share and its
importance and the factors affecting it and its measurement indicators were explained. Gaining
the confidence of a larger number of customers and investors who use its products and services,
and this becomes easier and more effective when e-marketing methods are relied upon that
disseminate information and specifications accurately and in an attractive manner, which
supports the organization’s directions in extending the scope of its market transactions in the
process of owning a larger market share. According to the results reached, the researcher was
able to present a set of proposals that he recommends to be applied, the most important of which
are: Developing the competencies and skills of marketing specialists in order to adapt their
marketing expertise with electronic marketing methods and use communication and information
technology applications effectively, the need to encourage governments to adopt organizations

on electronic marketing,
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as a means To support the visions of countries in the process of their digital transformation in a
comprehensive manner, the organization's development of its technological infrastructure, by
relying on advanced devices and modern operating systems, the appointment of a group of
experts in programming to provide marketing specialists with sufficient experience in how to
create codes that improve the mechanisms of searching for the mark The organization's business,

and its appearance in the first results pages on the various search engines.

Keywords: Marketing, E-Marketing, Market Share.
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